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Company Product Base Price Target Business Size Supported Database  
Platforms

Supported OSs Agent-Based or Agentless Block or File 
Design

Supports Multiple Backup 
Devices

Maximum Recovery 
Granularity

Provides Point- 
In-Time Recovery

Supports Multiple 
File Versions for 
Date-Based 
Restore

Enables User-
Initiated File 
Restores

Ability to 
Prioritize 
Backup 
Files

Allows 
Backup of 
Multiple 
Servers

Allows Setting 
of Retention 
Periods for 
Backup Files

Supports Automated/ 
Transparent Operations

Aronson and Associates 
http://www.cdplogic.com 
408-734-8499         

SonicWall CDP Starts at $1,631 for the 
device and $288 for 5GB of 
off-site storage

Small-to-midsized business 
(SMB)

SQL Server, dBase, FileMaker, 
MySQL, Sybase

Windows Server 2003 and  
Windows 2000 (all service 
pack versions), Windows XP 
Pro; Windows XP Home, Small 
Business Server  

Agent-based Block Yes Single file and application 
object

Yes, with 
SonicWall CDP 
Bare Metal 
Recovery Solution

Yes Yes No Yes No Yes

Asempra Technologies  
http://www.asempra.com                      
408-215-5800

Business 
Continuity Server 
(BCS)

Starts at $15,000; price 
includes all software, 
hardware, and licensing

Mid-market companies in the 
$50 million to $1 billion range; 
enterprise workgroups and 
departments; midsize enter-
prise focused on Windows

SQL Server Windows 2003 and Win2K; BCS is 
certified for Windows Server 2003 
Enterprise Edition and Windows 
Server 2003 Standard Edition

Agent-based File Yes—supports Common 
Internet File System (CIFS) 
export of a snapshot to a 
tape device (e.g., virtual 
tape library—VTL—tape 
libraries, tape servers)

Supports recovery of single 
email message, Exchange 
folders, Exchange elements 
(e.g., Calendar), volumes, 
groups, individual volume  
or file system, folders or  
file groups, single file,  
application object

Yes Yes Enables restores 
by Help desk  
and IT staff  
but doesn’t  
support restores 
by individual 
client users

Yes Yes Yes Yes

Atempo 
http://www.atempo.com

Atempo 
LiveBackup

$25 to $75 per seat 
depending on volume

Enterprise, small-to-midsized 
enterprise, and SMB

SQL Server Windows 2003 and Win2K; XP 
and Win2K (clients)

Agent-based File Yes—hard disk only Single File Yes  Yes  Yes  No Yes Yes  Yes  

DataCore Software 
http://www.datacore.com 
954-377-6000

Traveller CPR Starts at $30,000; 
complete systems that 
combine SAN virtualization, 
management, and Traveller 
CPR are priced at $69,000.

Midsized to enterprise busi-
ness

Any open system application 
or database (e.g., SQL Server, 
Microsoft Exchange, IBM 
DB2, Informix, MySQL, Oracle, 
Sybase)

Windows Vista, Windows 2003, 
Win 2K, Novell NetWare, UNIX 
Variants (e.g., IBM AIX, Sun 
Microsystems Solaris), Linux  
variants, Mac OS

Agentless Block Yes Volumes Yes No Yes No Yes Yes Yes 

Iron Mountain 
http://www.livevault.com 
800-899-4766

LiveVault Starts at $85 per month Enterprise companies with 
remote offices, small-to-mid-
sized enterprise, SMB 

SQL Server, Oracle, and others Windows 2003, Win2K, Solaris, 
Red Hat Linux

Agent-based Block Yes Single file Yes  Yes  Yes  Yes  Yes  Yes  Yes  

Mendocino Software 
http://www.mendocinosoft.com 
510-668-1600

InfiniView $50,000 Enterprise SQL Server, IBM DB2 UDB, 
Oracle, Sybase, and all 
enterprise file systems on sup-
ported OS platforms

Windows, UNIX; Linux environ-
ments using a Fibre Channel 
SAN-based environment

Agent-based Block Yes Base product supports 
volume level; Exchange 
module supports applica-
tion object level

Yes Yes Yes Yes Yes Yes Yes

SteelEye Technology 
http://www.steeleye.com 
866-318-0108

LifeKeeper Data 
Replication v6 
Update 1

Contact vendor for pricing. Enterprise; small-to-midsized 
enterprise; SMB

All major Intel server systems; 
IBM iSeries

Windows 2003, Win2K Agent-based Block Yes—supports non-
shared storage failover 
or wide area disaster 
recovery with one-to-many 
replication

Volume or volume groups Yes Yes Enables restores 
initiated by an 
administrator

No Yes Yes Yes

StoreVault (a division of 
Network Appliance)   
http://www.storevault.com               
877-278-7858

StoreVault S500 Starts at $1,500 per 
system; StoreVault FC 
Starter Kit from QLogic 
starts at $4,000.

SMB All major platforms Active Directory (AD) and 
Windows Workgroup (local) inte-
gration, Mac Network Information 
Service (NIS), UNIX NIS 

Neither (hardware solution) Block Yes All Yes Yes Yes Yes Yes Yes Yes, with third-party 
software

Symantec  
http://www.symantec.com

BackupExec 
11d for Windows 
Servers

Starts at $245; new fea-
tures in Backup Exec 11d 
will come free of charge. 
Standardized competitive 
and version upgrades 
available.  

SMB SQL Server, Exchange Windows 2003, Windows Server 
2003 x64 Editions and Windows 
Server 2003 R2, Windows XP 
Professional x64, Windows Storage 
Server 2005 and WSS 2003,   
Small Business Server 2003 and 
SBS 2000; Win2K 

Agent-based Block Yes Individual volume or file 
system

Yes Yes Yes Yes Yes Yes Yes

TimeSpring  
http://www.timespring.com                 
888-375-7634

TimeData Starts at $1,295 per  file 
server

Enterprise to midsized 
business

SQL Server Vista, Windows 2003, Win2K Lightweight agent File Yes Application object Yes Yes Yes Yes Yes Yes Yes

XLink Technology  
http://www.xlink2.com                 
408-263-8201

ClusterReplica 
Enterprise 1.2

XLink 
EzOpenBackup 
Plus! 3.1

$899 for initial 2-station 
license

$59.95 per user license

SMB, departments in large 
enterprise

End user, SMB

SQL Server, SQL Server 
Express

SQL Server, SQL Server 
Express

Vista, Windows 2003, XP, Win2K

Vista, Windows 2003, XP, Win2K

Agentless

Agentless

Block

Block

Yes

Yes

File groups, single file, 
application object

File groups, single file, 
application object

Yes 

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes 

Yes

Yes

Yes

Yes

Yes
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