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Company Product Price Exchange Server versions 
supported:

Installs 
on:

Type of 
storage 
used 

Is the 
storage 
licensing 
included 
in the  
product 
cost?

Offline 
storage 
option 
(e.g., 
tape, 
DVD)

Does the 
interface 
have 
a GUI/
console 
or a web-
based 
interface?

Does the product 
archive by:

Does the 
product 
archive 
based on 
Exchange 
journaling 
or another 
method?

Retrieval by: The product can 
search:

What criteria can the product search on? Compliance features: Reporting features: Additional products or 
add-ons the company 
offers that work with this 
product for e-discovery5.5 2000 2003 2007 2010 Admin-

defined 
filters

Pre-
defined 
filters

User 
action

End 
user

Administrator Archive Email 
server

Across 
multiple 
servers/
informa-
tion 
stores

Keyword 
(full-
text)

Size Date 
range

User/
group

Subject Sender Quotas Attachment 
type

Customi -
zable 
rules

Deleted 
items

Litigation 
holds

Multiple 
holds

Nonerasable/
nonrewrit-
able storage

Variable, con-
figurable reten-
tion periods for 
users/groups, 
keywords, 
subject, etc.

Customi -
zable 
reports

Storage 
data 
reports

Compliance-
specific 
templates:

Athena Archiver
212-868-9885
www.athena
archiver.com

Athena 
Archiver 
Electronic 
Discovery

As low 
as $3 per 
mailbox

Exchange 
server 
and 
separate 
server

Proprietary 
index-
ing and 
standard 
PST export 
formats

Yes Optical 
media, 
AIT 
WORM 
tape

Both Journaling 
or a propri-
etary plug-in

SOX, SEC, 
HIPAA, 
Financial 
Industry 
Regulatory 
Authority 
(FINRA)

Policy Wall add-on lets 
users create custom rules, 
such as setting retention 
policies, to apply to every 
message

C2C
508-870-2205
www.c2c.com

ArchiveOne 
Express

$40 per 
mailbox

Exchange 
server or 
separate 
server

Exchange, 
Share-
Point, 
Windows 
file server

No Tape, 
DVD

Both Journaling SOX, HIPAA None

CommVault
732-870-4000
www.comm
vault.com

Simpana Contact 
vendor

Exchange 
server or 
separate 
server

SQL Server, 
propri-
etary

Yes Storage 
and 
hard-
ware 
agnos-
tic

Both Journaling 
in addition 
to process-
ing mail 
out of the 
mailboxes/
mail store

None

EMC
508-435-1000
www.emc.com

EMC 
SourceOne 
Email 
Management

$29 per 
mailbox; 
$25 per 
mailbox for 
more than 
5,000 mail-
boxes

Separate 
server

SQL Server; 
supports 
SAN, NAS, 
DAS, and 
others

No Tape, 
DVD, 
etc.

Both Journaling, 
scheduled 
archiving, 
user-
directed 
archiving

Optional components let 
customers consolidate a 
specific subset of archived 
email that might be 
relevant to an e-discovery 
request; a supervisory 
add-on allows for discov-
ery of messages on an 
on-going basis

GFI Software
888-243-4329
www.gfi.com

GFI 
MailArchiver

Prices start 
at $29 for 
20 to 24 
mailboxes

Exchange 
server or 
separate 
server

Embedded 
database, 
SQL Server

No DVD Both Journaling None

Metalogix 
Software
877-450-8667
www.metalogix
.com

Professional 
Archive 
Manager for 
Exchange

$27.50 per 
mailbox

Separate 
server

SQL Server, 
Oracle

Yes Any Only a 
web-
based 
interface

Journaling, 
scheduled 
archiving

File and SharePoint 
archiving, with 
single instancing and full 
e-discovery functionality 
across all three types

Mimosa 
Systems
408-970-9070
www.mimosa
systems.com

Mimosa 
NearPoint

Starts at 
$40 per 
mailbox

Separate 
server

SQL Server No None Both Continuous 
Application  
Shadowing, 
MAPI/
journaling, 
VSS, Snap-
Manager for 
Exchange

Case management, 
SharePoint archiving, file 
archiving, tiered storage 
capability, monitoring/
surveillance, storage 
management

Quest Software
949-754-8000
800-306-9329
www.quest.com

Quest 
Archive 
Manager

$40 per 
mailbox

Separate 
server

SQL Server, 
others such 
as NetApp

Yes Yes Only a 
web-
based 
interface

Journaling, 
archiving 
policies

MessageStats, Recovery 
Manager for Exchange

Red Gate 
Software
866-997-0385
800-169-7433
www.red-gate
.com

Exchange 
Server 
Archiver

$30 per 
mailbox

Exchange 
server or 
separate 
server

Flat file 
system

No Any Both MAPI None

Sherpa 
Software
412-206-0005
800-255-5155
www.sherpa
software.com

Archive 
Attender

Contact 
vendor

Exchange 
server or 
separate 
server

Disk stor-
age on any 
UNC path 
location

Yes None Only 
a GUI/
console

Journaling, 
MAPI-based 
mailbox 
archiving

Discovery Attender for 
Exchange, Mail Attender 

Sunbelt 
Software
727-562-0101
888-688-8457
www.sunbelt
software.com

Sunbelt 
Exchange 
Archiver

Volume-
based 
license 
starts at 
$1,895 with 
50 mailbox 
minimum

Exchange 
server or 
separate 
server

SQL Server Yes Yes Both MAPI call to 
Exchange 
store mail-
boxes

None

Symantec 
Corporation
800-745-6054
www.symantec
.com

Enterprise 
Vault

$50 to 
$100 per 
mailbox

Separate 
server

SQL Server No Tape, 
optical 
media, 
virtual 
tape 
library

Both Journaling, 
MAPI-based 
mailbox 
archiving

Discovery Accelerator, 
Compliance Accelerator, 
open API with integra-
tion to leading discovery 
solutions

Editor's Note: The information in this Buyer's Guide is supplied by the vendors. Some vendors you might expect to see in this Buyer's Guide either didn't have a product that matched the criteria for the guide or 
didn't respond to our requests for product information.
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